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This certificate is awarded by authority of the 
Service Technical College of General Motors on

Director, Dealer Service Support

Expiration DateCompletion Date Certification Area

Mr. Goodwrench

01/05/2002 Automatic Transmission/Transaxle 01/05/2007
03/05/2002 Steering & Suspension 03/05/2007
05/05/2002 Electrical/Electronics Systems 05/05/2007
08/05/2002 Heating, Ventilation and Air Conditioning (HVAC) 08/05/2007
10/05/2002 Brakes 10/05/2007
11/05/2003 Engine Performance 11/05/2008
02/05/2003 Diesel Engine Performance 02/05/2008
04/05/2002 Manual Drivetrain and Axle 04/05/2008
07/05/2002 Body Structural Repair 07/05/2008
08/05/2002 Mechanical/Electrical Body Repair 08/05/2008
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September 1, 2005 
  
John Doe 
Faraway Chevrolet 
1650 Research Drive 
Troy, MI  48083 
 
 
John Doe: 
 
Congratulations, you have successfully completed the Steering and Suspension 
Certification Assessment.  Having already achieved your ASE certification, you are now 
considered to be GM Master Technician Certified in this area.  Enclosed, please find 
your GM Certified certificate and patch.  Display them proudly – only a select few earn 
this recognition. 
 
You have shown the competence and expertise to become certified by General Motors.  
We look forward to working with you in your continuing professional development. 
 
 
 
Sincerely, 
 

 
 
Timothy Murray 
Director, Dealer Service Support 
GM Service Operations 
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This certificate is awarded by authority of the 
Service Technical College of General Motors on

Director, Dealer Service Support

Expiration DateCompletion Date Certification Area

Mr. Goodwrench

01/05/2002 Automatic Transmission/Transaxle 01/05/2007
03/05/2002 Steering & Suspension 03/05/2007
05/05/2002 Electrical/Electronics Systems 05/05/2007
08/05/2002 Heating, Ventilation and Air Conditioning (HVAC) 08/05/2007
10/05/2002 Brakes 10/05/2007
11/05/2003 Engine Performance 11/05/2008
02/05/2003 Diesel Engine Performance 02/05/2008
04/05/2002 Manual Drivetrain and Axle 04/05/2008
07/05/2002 Body Structural Repair 07/05/2008
08/05/2002 Mechanical/Electrical Body Repair 08/05/2008
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